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Application for RMA Number

In order to expedite your RMA we ask you to complete the following information as complete as possible.

Please Fax / E-mail completed form to: Aadaptiv Technologies Limited +44 845 224 3047 / service@aadaptiv.com

CUSTOMER INFORMATION:-
Company/Customer: Product Return Address:-
Contact Name:
Vessel:
Phone:
Alternate Phone:
Fax:
E-mail:
Date:

PRODUCT INFORMATION:-
Quantity: Reason for Return / Fault Symptoms:-
Nauticomp Part #:
Serial Numbers(s):
Purchased From:
Purchase Date:

Invoice#:
Notes:
1) Missing information may slow down the RMA process and also effect warranty eligibility, please be as thorough
as possible.

2) If Goods are returned with “NO FAULT FOUND” a £150.00 (GBP) service charge will be applied.
3) RMA Numbers are only valid for 2 weeks from date of issue.

The granting of an RMA Number and thus permission to return goods does NOT confirm acceptance of manufacturers'
warranty. All "Returned"” items are tested / inspected prior to establishing liability / action.

I have read and understand the above statement.  Signed: Date:

Aadaptiv Technologies use only:

RMA NUMBER: APPROVED BY: DATE ISSUED:




